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Universal Security/
European Cleaning
Services

Brief
Universal Security and European Cleaning Services are
companies within a group offering facility support services 
to customers in the corporate, banking, media, property
management and legal sectors. MPH Creative were briefed to
both review the structure of the websites and to create a new,
more modern, image.

Activities
• Budgets and scheduling
• Creation of site structure for Universal Security with 

copy/image suggestions
• Liaison with the client’s ISP to facilitate upload to the 

Universal Security webspace
• Advice on a CMS (content management system) to allow 

client updates 
• Provision of back-end coding and interface to support job 

applications
• Development of a partner site for European Cleaning Services
• Supply of related direct mail literature for postal prospecting

Result
MPH Creative smoothly prepared the new online profiles for
European Cleaning Services and Universal Security, developing
and publishing the two websites to the agreed schedule. These
core marketing initiatives are now successfully promoting the
companies 24/7/365.

www.universal-security.co.uk

www.european-cleaning.co.uk
“MPH Creative have created two strong websites
for our group. I am very pleased with their work

and the way the websites have improved our image
with our clients.”

Geoff Batterbee, Managing Director

Direct mail

www.mphcreative.com


